
Experiencing domestic violence
 

Who identify as Aboriginal or
Torres Strait Islander

From a culturally/ linguistically
diverse background

Living with a disability
Experiencing financial hardship

Living in a rural, regional or
remote area

START FINISH

SERVICE JOURNEY​
Domestic and family violence

Family law 

Child protection

Protection of counselling records
in sexual assault matters 

Criminal law - advice for victims
of crime and regarding simple or
summary offences

Immigration law for women on
temporary visas

Potential referral
to other services​

Assessment by
specialist team​
Social worker
appointment​
Financial
counsellor
appointment
(FAPU)
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If not eligible or
services are not
available.
Referral to
another service
or information
provided.

Contact WLSQ
Helpline
Referral
In-person
At court

Attend legal 
appointment
Usually within
1-14 days.

Complete
screening

Before your
appointment
Provide requested
documents.

Service close
Contact WLSQ
again if further  
support is needed.

Potential
additional
support
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We have interpreter services if you want to use a language other than English, or if you are deaf.

WLSQ can provide
advice on:

Priority is given
to women:

All services are free and provided by women


